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1. What is CSR?

2. How has CSR evolved?

3. Which companies are 
leaders in CSR?

4. Who is driving 
development of CSR?
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Corporate Social 
Responsibility (CSR)

“The notion that a company has responsibilities to 
society that go beyond its legal obligations and its 
duties to shareholders. These include the company’s 
impact on the environment, any ethical issues arising 
from its trading or investment practices, and the 
policies of the company internally, e.g. with regard to 
transparency and the fair and equal treatment of 
employees.” 
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Corporate Social Responsibility

• Businesses of 
all scales

• Human society or 
the life or welfare of 
a community

• Living organisms 
(e.g. animals and 
plants) and the 
natural environment

• Businesses being held 
accountable for what is 
subject to their power, 
control, or management.

• Being held accountable 
to society.

Carroll, A.B. & J.A. Brown (2018) ‘Corporate social responsibility: a review of current 
concepts, research, and issues’ in Weber, J. & Wasieleski, D.M. (Eds) Corporate Social 
Responsibility. Bingley, U.K.: Emerald Publishing Limited. pp. 39-69.
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Dinica, V., Lund-Durlacher, D. & 
Reiser, D. (2019) ‘Challenges 
for Tourism – Transitioning to 
Corporate Sustainability and 
Responsibility’, in Lund-
Durlacher, D. et al. (Eds) 
Corporate Sustainability and 
Responsibility in Tourism. 
Springer. pp.3-27. 
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Evolution of Corporate Social Responsibility 



Greed – Defensive – Ad hoc inventions

Philanthropy – Charitable – Charitable programmes

Marketing – Promotional – Public Relations

Management – Strategic – Management systems

Responsibility – Transformative – Business models

CSR 2.0 - Corporate Sustainability and Responsibility

Dinica et al. (2019) Based on to work of Wayne Vissner

Evolution of Corporate Social Responsibility 



The development of CSR is being driven by:

Consumers

Investors Government

Employees

Businesses



Businesses
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Annual Review of the 
State of CSR in Australia 

and New Zealand

https://www2.deloitte.com/au/en/pages/risk/articles/annual-review-
csr-australia-new-zealand.html

Businesses

https://www2.deloitte.com/au/en/pages/risk/articles/annual-review-csr-australia-new-zealand.html


Business Outcomes from CSR
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Litigation/strikes/boycotts avoided

Less government interference

Active groups more willing to negotitate

Reduce complaints/disagreements with stakeholders

Reduced costs

New value through new products/markets

Strengthened competitive advantage

Reduced risk

Strengthened reputation

Annual Review of the State of CSR in Australia and New Zealand (2018)



Q. Which New Zealand companies do 
you associate with CSR?





Development of CSR has been driven by:

Consumers

Investors Government

Employees

Businesses



Consumers



Consumers

https://static.colmarbrunton.co.nz/wp-
content/uploads/2019/05/Colmar-Brunton-Better-Futures-
2019-MASTER-FINAL-REPORT.pdf
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https://corporate.mcdonalds.com/corpmcd/scale-for-good/using-
our-scale-for-good.html
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https://stories.starbucks.com/stories/social-impact/
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https://www.bbc.com/news/business-49234054

https://www.oneinfive.scot/disabled-people-
untite-against-starbucks-plastic-straw-ban/
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Employees
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Employees



https://www.conecomm.com/research-blog/2016-millennial-
employee-engagement-study#download-the-research
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https://www.airnewzealand.co.nz/sustainability
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https://careers.airnewzealand.co.nz/belong-here/diversity/



https://equileap.org/2019-global-report/
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Investors



Investors

https://www.unpri.org/pri/an-introduction-to-
responsible-investment/what-is-responsible-investment
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https://sustainable.org.nz/sustainable-investment-2/

• 97% of investors would actively look to change their 
KiwiSaver provider to a more sustainable one if the financial 
return was the same. Almost two thirds would do this even if 
the financial risk was higher.

• A large majority would avoid investing in ‘sin’ industries:  

– >90% would avoid investing in labour exploitation, tobacco and arms

– >80% would avoid investing in gambling, pornography and fossil 
fuels

• 90% of respondents want to be actively investing in 
companies with a strong sustainability commitment, such as:

– Renewables and clean technology

– Sustainable transportation options (such as biofuels)

– Recycling and resource recovery.

https://sustainable.org.nz/sustainable-investment-2/


https://home.kpmg/nz/en/home/insights/2018/08/resp
onsible-investment-benchmark-report-2018.html
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https://home.kpmg/nz/en/home/insights/2018/08/resp
onsible-investment-benchmark-report-2018.html
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Government
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https://treasury.govt.nz/information-
and-services/nz-economy/living-
standards/our-living-standards-
framework

https://treasury.govt.nz/information-and-services/nz-economy/living-standards/our-living-standards-framework




Ethical and sustainable practices Alignment with personal values

Impact delivered alongside 
financial returns Contribution to wellbeing of NZers

Acknowledgement to Louise Aikien, 
The Ākina Foundation

CSR
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Most 
challenging to 

address

SDGs being 
addressed


